COVID-19 education
impact report

Introduction
It has been a somewhat turbulent time for the education sector this year. The onset of the coronavirus
pandemic is something none of us could have ever predicted, which made it very difficult to be prepared.
Particularly with the speed of change, many schools had to develop remote learning strategies in minimal
time. Coupled with the unpredictability of restrictions and measures to reduce transmission, we find ourselves
far from out of the woods yet.
However, educators up and down the UK have continued to show adaptability and resilience, ensuring young
people still have access to a quality education. Through the toughest of times, educators reaffirmed the
instrumental role they play in society.
Through our close relationships with the education community, Naace was able to see first-hand some of the
impacts the pandemic was having on schools and has worked closely with many to help bolster their approach
to remote learning.
Naace also launched its nationwide survey to find out what was working well, as well as where there were
pinch points for educators. We hope schools will be able to use these findings to start conversations about
how we can continue to strengthen edtech strategies as we move through a challenging winter.
Philip Blackburn
Naace Chair

1053

UK educators surveyed.

Who took part in the survey?
ICT Lead
7%
Headteacher/Senior Leadership
7%

What ages do they teach?
Class Teacher
37%

All through
9%

Department Lead
49%

Secondary
64%

SEN
3%
Primary/Prep
24%

Summary of findings
Educators have continued to be resilient.
Feedback has shown that despite an absence of guidance, educators have been determined to find online
platforms and resources to support lesson delivery. Pulling together, educators have benefited from sharing
ideas in their school communities and through online groups. Our findings demonstrate confidence in
abilities using technology and the development of new skills over the course of the pandemic.

Limited access to hardware or the internet is a barrier to learning.
Many schools have expressed that where pupils do not have access to hardware or the internet, they have
been at a severe disadvantage. Where additional support for providing hardware has been available, it has
been somewhat insufficient. While educators report overwhelmingly that they have access to technology,
many are using personal devices.

Student engagement is low.
The picture has been varied in relation to student interaction, with some educators saying communication
with their pupils has been good, while others reported it has been a significant challenge. Feedback
demonstrates that overall engagement with students is proving difficult, subsequently hindering learningbut the group perceived most at risk are students with lower attainment levels.

Educators feel supported by their schools.
While most educators have said they feel supported by their schools, a large proportion acknowledge that
their mental health and wellbeing has been negatively impacted. Many respondents to our survey
highlighted a lack of support from governments and local authorities.

Technology has been instrumental to facilitating home learning.
Educators overwhelmingly recognise that education technologies have been crucial in the delivery of
remote learning. Schools that had robust edtech strategies for remote learning reported less challenges
with adapting. While student engagement has been poor for many, where students have engaged, being
able to maintain contact has had significant value.

The role of edtech
Technology has been vital to
my activities.

87%

Strongly Agree

agreed or strongly agreed they
had learnt new skills using edtech.
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Other insights
My school will change its approach
to edtech.

94% strongly agreed or agreed they have had
access to technology.
71% strongly agreed or agreed technology has
made it easy to do their job.

Strongly Agree

Agree

79% strongly agree or agreed they are confident
using their edtech skills to support home
learners.
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Influence on wider
education
74%
disagree or strongly disagree they are
more confident pupils are learning.

I am confident safeguarding has
not been compromised.
Strongly Agree
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I am more confident that students
are learning.
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Other insights
Only 28% strongly agree or agree their mental
health has not been affected.

I have maintained a healthy
work-life balance.

47% agree or strongly agree they can comfortably
deal with their workload.

Strongly Agree

Educators have mixed outlooks on communication
with students, 33% agreeing it has been easy, in
contrast with 36% disagreeing.
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Thinking about students in your class, what
percentage have engaged in online/home learning?
1-20%

21-40%

41-60%

62%

61-80%

believe no more than 60% of students
are engaged in online/ home learning.
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Educator voices
"I have felt very isolated and alone
with my planning, marking and
workload."
Class Teacher, Secondary.
"I have learned new skills and used
new resources that I will carry on
using."
Department Lead, Secondary.
"Children who had suitable
hardware at home engaged well."
Class Teacher, Primary.

"A lot of those who did not engage had the
technology but chose to not do the work."
Class Teacher, Secondary.
"High ability children flew but low ability
children struggled with lack of structure."
Department Lead, Secondary.
"Contact with some parents - particularly for
SEND students - has been excellent and
opened up communication channels."
Class Teacher, Secondary.
"We need more computers for our children...
desperately, if disadvantaged children are to
stand a chance during lockdown."
Senior Leadership, Primary.
"All schools are making their own decisions,
seemingly without any coherent advice."
Department Lead, Secondary.

About Naace
Naace is a community of teachers, school leaders,
advisors, consultants and commercial partners
working across all areas of UK education, sharing a
vision for the developing role of technology in
education.
As a professional association, we represent the voice
of the UK education technology community in the
schooling sector at a national and international level.
We support individuals and groups throughout the
education landscape by providing resources for
courses and research, and encouraging reflection and
professional development.

School improvement
Self-Review Framework
School improvement and the effective use of education technologies is at the heart of Naace membership.
We advocate schools taking up the Self-Review Framework (SRF) maturity model which helps them to:
Understand where they are in their technology strategy
Plan the next stages of their technology strategy
Record their progress
We also offer two forms of recognition for schools once they have worked through the SRF:
NaaceMark - An award available to schools that have achieved level 2 across all elements of the Naace
Self Review Framework (SRF). Schools will be notified of the opportunity to apply for the NaaceMark
Award via the SRF Online system once they have reached the required level.
The Third Millennium Learning Award (3MLA) - Enabling schools to demonstrate how they are
providing an education fit for the 21st century. It celebrates schools’ achievements in creating an
environment and curriculum that stimulate learning experiences, making use of the opportunities
presented by technology. The Third Millennium Learning Award is the natural next step for schools
that have gained the NaaceMark award.

Join our community
By becoming a member of Naace, you can benefit from our community of educators, thought leaders and
curriculum experts who are committed to supporting the effective use of education technology within
schools.
Creating connections with other members, you will grow your knowledge base and find out about ways to
save you (and your school) valuable time and money.
Together, Naace members are transforming the way in which teaching and learning is delivered and
supported with technology.
As a member you’ll have access to the latest journals and research papers, as well as our newly revised
Self- Review Framework to help you determine how effectively you’re implementing edtech throughout
your setting.
There are a range of membership options to suit your exact needs.

Find out more.

@Naace

Naace

@NaaceEdTech
Naace.co.uk

